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DOI Financial Contributions
Where it comes from

FY 19 Actual

FY 20 Actual

FY 21 Actual

FY 22
Projected

FY 23
Projected

Premium Taxes

$109.4 million

$107.9 million

$112.8 million

$114.0 million

$117 million

Licensing Fees and Fines

$15.3 million

$10.7 million

$15.4 million

$11.5 million

$15.8 million

Gross Receipts‐General Fund

$124.7 million

$118.60
million

$128.2 million

$125.5 million

$132.8 million

Where it goes

FY 19 Actual

FY 20 Actual

FY 21 Actual

FY 22
Projected

FY 23 Projected

Fire/Ambulance/
Police Pension Fund/Health Fund

$48.3 million

$ 50.5 million

$49.4 million

$50.8 million

$52.0 million

Fraud Fund

$1.0 million

$1.2 million

$1.0 million

$1.0 million

$1.2 million

Workers’ Comp

$4.4 million

$4.1 million

$4.0 million

$4.0 million

$4.1 million

Net General Fund

$71.0 million

$62.9 million

$73.8 million

$69.7 million

$75.5 million

1351 West North St. Suite 101| Dover, DE 19904 | 302‐674‐7300 | insurance.delaware.gov

FY 2023 Budget Requests
There are no new requests at this time
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Captive Bureau Contribution
The DOI has continued to contribute $1M to the City of
Wilmington from the Captive Bureau, and will do so this
fiscal years as well as in FY ‘23. We anticipate contributing an
additional $1M this fiscal year to the General Fund, as well
as in FY '23.
The captive insurance industry has continued to contract
over the past 4 years nationally and globally. Delaware
remains as a leader among insurance departments with
our highly qualified staff of examiners and our Director
Steve Kinion.
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DOI Goals
(look back from FY ‘21)
Coordinated with industry members, national and local groups, and members of the General Assembly to build
and pass strong a legislative agenda, which included 14 DOI bills. We worked on more than 30 insurance‐
related bills total, including:
 Enhancing homeowners’ policy regulations, particularly for disclosures and non‐renewals (SB 79)
• This bill made more clear how non‐renewals are to be communicated

 Creating a more consumer‐friendly auto insurance environment and increase departmental efficiency by making it easier
to appeal cancellation and non‐renewals (HB 41)
• This made clear reinstatement requirements for policies nonrenewed or cancelled due to nonpayment, ended the practice of Patriots
Penalties for service members who had a lapse in coverage due to deployment, and made it easier for consumers and the department
to appeal cancellations and non‐renewals

 Protecting consumers in contracting processes by updating our assignment of benefits laws (SB 80)
• Model regulation pursuant to the federal government’s Covered Agreement with the UK and EU

 Joining the Interstate Insurance Compact (HB 229)
• Nearly every state is part of this group which simplifies and standardizes life insurance product filings.

 Making progress on issues such as health care access and pharmaceutical costs (SS 1 for SB 120, HB 160, SB 107, SB 105, HB
95, HB 48, HB 219)
• We’ve been working hard with legislators who are interested in the health and medical cost space and where
necessary are pursuing related regulations.
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DOI Achievements
(Thus Far FY’22)
More than $21M saved or returned to consumers in 2021, including:
 Delaware Medicare Assistance Bureau (DMAB) saved $521,000 for residents,
• an increase of more than $230,000 compared to savings found in 2020

 Consumer Services managed 3,197 inquiries and complaints, recovering nearly $700,000
 Settled 274 arbitration cases, with awards totaling more than $640,000
 $12.3 million in health insurance premiums returned to individual policyholders and small
businesses
• From the insurer MLR process

 $7.4 million in Workers’ Comp premium savings for 1,219 companies participating our
Workplace Safety program
• That’s on top of last year’s workers’ comp rate decrease.
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DOI Future Goals for FY ‘22
 Support Paid Family Medical Leave efforts
 The department will be preparing to accept private policy filings, which can be inexpensive and more immediately beneficial
to businesses.

 Encourage more private flood insurance offerings through legislation
• We will be working with legislators to put forward a model law, which has been used in other states to increase private
flood insurance offerings.

 Create a more equitable insurance rating environment
• Proposals to that effect will include working to make auto insurance more consistently rated, and removing unrelated
activity from the rating process, such as license revocations associated with court fines rather than driving.

 Enhance laws and regulations to expand state jurisdiction within the No Surprises Act to improve consumer
protection and experience
• The federal No Surprises Act splits enforcement with our existing state laws, and we know that insurers and consumers will
see improved communication and enforcement from the state level.

 Update our licensing examinations to include Spanish‐language testing to improve diversity of licensed
agents and reduce coverage disparities
• We are working to make this change starting with the licenses sought most often, property and casualty.
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Thank you for your attention and
consideration!

TRINIDAD NAVARRO, INSURANCE COMMISSIONER
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